
Air p e a k  EULA a n d  En d  Us e r  Ag r e e m e n t  

EFFECTIVE DATE:  Octobe r 20 ,  2021  

Th is  Airpe a k End Use r Lice nse  Agre e m e n t  (“EULA”)  a nd  End Use r Agre e m e n t  

(colle ct ive ly “Us e r  Ag r e e m e n t ”)  is  e n te re d  in to be twe e n  you  a nd  Sony 

Ele ctron ics  Inc.  (“So n y”)  a nd gove rns  your use  of the  Airpe a k de vice  a nd  its  

e m be dde d softwa re  (“Air p e a k  P r o d u ct ”) ,  the  Airpe a k Plus  (“Clo u d  Se r v ice ”) ,  

Airpe a k Fligh t  a nd  Airpe a k Ba se  (colle ct ive ly “Ap p s ”) ,  a ny Airpe a k-spe cific 

re gis t ra t ion  pa ge s ,  a nd  a ny othe r Sony se rvice s  (whe the r via  a pplica t ion ,  on line  

or wire le ss  se rvice ,  e tc. )  tha t  pos ts  a  link to th is  Use r Agre e m e n t  or othe rwise  

e xpre ss ly s ta te s  tha t  it  is  gove rne d  by th is  Use r Agre e m e n t  (colle ct ive ly,  the  

“Se r v ice s ”) .  Ple a se  note  tha t  th is  Use r Agre e m e n t  doe s  not  a pply to a ny othe r 

Sony we bs ite  or on line  se rvice  un le ss  e xpre ss ly pos te d  on  such  we bs ite  or 

on line  se rvice .  Your use  of the  Se rvice s  is  a lso subje ct  to ou r Priva cy Policy.  

PLEASE READ THIS USER AGREEMENT CAREFULLY BEFORE USING THE 

SERVICES,  AS IT AFFECTS YOUR LEGAL RIGHTS AND OBLIGATIONS. BY 

PURCHASING AN AIRPEAK PRODUCT AND/ OR USING THE SERVICES,  YOU 

AGREE TO THIS USER AGREEMENT. IF YOU DO NOT AGREE TO BE BOUND BY 

ALL OF THE TERMS OF THIS USER AGREEMENT, PLEASE DO NOT PURCHASE 

AN AIRPEAK PRODUCT OR USE THE SERVICES. 

Whe n  us ing pa rt icu la r se rvice s  or fe a tu re s  of the  Se rvice s ,  both  th is  Use r 

Agre e m e n t  a nd  a  se pa ra te  gu ide line s ,  ru le s ,  or te rm s  docum e n t  m a y a pply to 

your use  of tha t  fe a tu re  or se rvice  (“Ad d it io n a l Te r m s ”) .  To the  e xte n t  the re  

is  a  conflict  be twe e n  th is  Use r Agre e m e n t  a nd  a ny Addit iona l Te rm s ,  the  



Addit iona l Te rm s  will con trol un le ss  the  Addit iona l Te rm s  e xpre ss ly s ta te  

othe rwise .  

The  Se rvice s  a re  a va ila b le  on ly to individua ls  who a re  a t  le a s t  16  ye a rs  old  a nd  

a re  a  re s ide n t  of the  Un ite d  Sta te s  of Am e rica .  ( If you  m e e t  the  e lig ib ility 

re qu ire m e n ts ,  bu t  a re  not  the  a ge  of le ga l m a jority in  your p la ce  of re s ide nce ,  

your pa re n t  or le ga l gua rd ia n  m us t  re vie w th is  Use r Agre e m e n t  a nd  a cce pt  it  

on  your be ha lf,  if pe rm it te d  by la w.)   

Ope ra t ing a  drone  in  the  Un ite d  Sta te s  is  subje ct  to fe de ra l la w a nd  

re gu la t ions .  Sta te  a nd  loca l ord ina nce s  m a y a lso a pply to ce rta in  ope ra t ions .  

Whe n  ope ra t ing a  drone ,  it  is  the  re m ote  p ilot / ope ra tor's  re spons ibility to 

a lwa ys  com ply with  a pplica ble  la ws ,  re gu la t ions ,  a nd  ord ina nce s .  

EXCEP T FOR CERTAI N TYP ES OF DI SP UTES AND SUBJECT TO THE OP T-

OUT RI GHTS DESCRI BED I N THE “BI NDI NG I NDI VI DUAL ARBI TRATI ON” 

SECTI ON BELOW, YOU AND SONY AGREE THAT DI SP UTES WI LL BE 

RESOLVED BY BI NDI NG, I NDI VI DUAL ARBI TRATI ON. THAT MEANS THAT 

AN ARBI TRATOR, NOT A JUDGE OR JURY, WI LL DECI DE ANY DI SP UTE 

AND THAT YOU WAI VE YOUR RI GHT TO BRI NG AN ACTI ON I N COURT 

BEFORE A JUDGE OR JURY. YOU ALSO WAI VE YOUR RI GHT TO BRI NG OR 

RESOLVE ANY DI SP UTE AS, OR P ARTI CI P ATE I N, A CLASS, 

CONSOLI DATED, REP RESENTATI VE, COLLECTI VE, OR P RI VATE 

ATTORNEY- GENERAL ACTI ON OR ARBI TRATI ON. 
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1 .  Lice n s e  

You  a cknowle dge  a nd  a gre e  tha t  the  con te n t ,  in form a t ion ,  a nd  m a te ria ls  

include d  in  a nd  on  the  Se rvice s  ( including pa s t ,  pre se n t ,  a nd  fu tu re  ve rs ions  of 

a ny a spe ct  of the  Se rvice s )  (colle ct ive ly,  the  “Ma t e r ia ls ”)  a re  owne d by Sony 

or its  lice nsors  un le ss  e xpre ss ly ind ica te d  othe rwise .  The  Ma te ria ls  a re  

prote cte d  by copyrigh t ,  t ra de m a rk,  a nd othe r la ws ,  ru le s ,  re gu la t ions  a nd  

t re a t ie s .  The  Ma te ria ls  include ,  withou t  lim ita t ion :  softwa re  ( including source  

a nd  obje ct  code )  offe re d  a s  a ny pa rt  of the  Se rvice s ,  including the  Apps  a nd  

softwa re  include d  with in  the  Airpe a k Product ;  gra ph ics ,  de s igns ,  photogra phs ,  

a rtwork a nd  othe r im a ge s ;  a udio,  vide o,  a nd  a udiovisua l m a te ria ls ;  te xt ;  

da ta / in form a t ion ;  the  la you t  ( i.e . ,  com pila t ion ,  a sse m bly a nd  a rra nge m e n t  of 

con te n t  with in  the  Se rvice s )  a nd  “look a nd  fe e l” of a ny use r in te rfa ce  with in  the  

Se rvice s ;  t ra de m a rks ,  including logos ;  dom a in  na m e s ;  a nd  a ny a nd  a ll 

copyrigh ta b le  a nd  othe r m a te ria ls  re la te d  to the  Se rvice s .  

Exce pt  a s  e xpre ss ly se t  forth  in  th is  Use r Agre e m e n t  or e xpre ss ly gra n te d  to 

you  in  writ ing  by Sony,  you  a re  gra n te d  no righ ts  in  the  Ma te ria ls  (e ithe r by 

im plica t ion ,  e s toppe l or othe rwise ) .  Subje ct  to your com plia nce  with  th is  Use r 

Agre e m e n t ,  the  Ma te ria ls  a re  lice nse d  to you  – not  sold  – a nd  you  a cknowle dge  

tha t  you  do not  a cqu ire  a ny owne rsh ip  righ ts  in  the  Ma te ria ls  by us ing the  

Se rvice s .  You  m a y on ly use  the  Ma te ria ls  a s  e xpre ss ly se t  forth  in  th is  Use r 

Agre e m e n t .  

Subje ct  to your s t rict  com plia nce  with  th is  Use r Agre e m e n t  a nd  a ny Addit iona l 

Te rm s ,  Sony gra n ts  you  a  lim ite d ,  pe rsona l,  non-e xclus ive ,  non-com m e rcia l,  



re voca ble ,  non-a ss igna ble  a nd non- tra nsfe ra b le  lice nse  to a cce ss  a nd  vie w the  

Ma te ria ls .  Whe n  you  a cce ss  or vie w the  Ma te ria ls ,  you  m ust :  (a )  ke e p  in ta ct  a ll 

copyrigh t  a nd  othe r proprie ta ry not ice s ;  (b)  m a ke  no m odifica t ions  to the  

Ma te ria ls ;  a nd  (c)  not ,  a nd  not  a llow or a ss is t  a ny th ird  pa rty (whe the r or not  

for your be ne fit )  to,  copy or a da pt  a ny obje ct  code  a ssocia te d  with  the  Se rvice s  

or re ve rse  e ngine e r,  m odify,  de com pile ,  d isa sse m ble ,  or a t te m pt  to d iscove r 

a ny source  code  a ssocia te d  with  the  Se rvice s  or to a t te m pt  to port  or in s ta ll 

a ny softwa re  e m be dde d in  the  Airpe a k Product  on to a ny othe r de vice .  You  a lso 

a gre e  tha t  you  will not  ( including by use  of a ny robot ,  scra pe r,  or othe r da ta -

m in ing te chnology or proce ss )  fra m e ,  m a sk,  e xtra ct  da ta  or othe r m a te ria ls  

from , copy or d is t ribu te  the  Ma te ria ls  (e xce pt  a s  m a y be  the  re su lt  of e xpre ss ly 

pe rm it te d  funct iona lity of the  Se rvice s ) .  

With  re ga rd  on ly to softwa re  e m be dde d with in  the  Airpe a k Product  a nd  withou t  

re ga rd  to a ny provis ion  in  th is  Use r Agre e m e n t  to the  con tra ry,  you  m a y 

t ra nsfe r a ll of your righ ts  unde r th is  Use r Agre e m e n t  on ly a s  pa rt  of a  sa le  or 

t ra nsfe r of the  Airpe a k Product  provide d  you  re ta in  no copie s ,  t ra nsfe r the  

Airpe a k Product  a nd a ll include d  softwa re  a nd  docum e n ta t ion  in  it s  e n t ire ty,  

a nd  the  re cip ie n t  a gre e s  to the  te rm s  of the  use r a gre e m e n t  the n  in  e ffe ct  for 

u se rs  of the  Airpe a k Se rvice s .  

Notwiths ta nding the  fore going lim ite d  lice nse  gra n t ,  you  a cknowle dge  tha t  

softwa re  incorpora te d  in to the  Airpe a k Product  a nd  othe r a spe cts  of the  

Se rvice s  m a y include  softwa re  tha t  is  subje ct  to te rm s  a nd  condit ions  

gove rn ing its  use  othe r tha n  th is  Use r Agre e m e n t  (“Exclude d  Softwa re ”) .  

Ce rta in  Exclude d  Softwa re  m a y be  cove re d  by ope n-source  softwa re  lice nse s  

(“Ope n  Source  Com pone n ts”) ,  wh ich  m e a ns  a ny softwa re  lice nse s  a pprove d  a s  

ope n-source  lice nse s  by the  Ope n  Source  In it ia t ive  or a ny subs ta n t ia lly s im ila r 



lice nse s ,  including bu t  not  lim ite d  to a ny lice nse  tha t ,  a s  a  condit ion  of 

d is tribu t ion  of the  softwa re  lice nse d  unde r such  lice nse ,  re qu ire s  tha t  the  

d is tribu tor m a ke  the  softwa re  a va ila b le  in  source  code  form a t .  Ple a se  vis it  

h t tp : / / www.sony.ne t / Products / Linux/  for de ta ils  on  Exclude d  Softwa re  

include d  in  the  Airpe a k Product ,  a nd  the  a pplica ble  te rm s  a nd  condit ions  

gove rn ing its  use .  Such  te rm s a nd  condit ions  m a y be  cha nge d  by the  

a pplica ble  th ird  pa rty a t  a ny t im e  withou t  lia bility to you .  To the  e xte n t  

re qu ire d  by the  lice nse s  cove ring Ope n  Source  Com pone n ts ,  the  te rm s  of such  

lice nse s  will a pply in  lie u  of the  te rm s  of th is  Use r Agre e m e n t  with  re ga rd  to 

the  Ope n  Source  Com pone n ts .  To the  e xte n t  the  te rm s  of the  lice nse s  

a pplica ble  to Ope n  Source  Com pone n ts  proh ib it  a ny of the  re s t rict ions  in  th is  

Use r Agre e m e n t  with  re spe ct  to such  Ope n  Source  Com pone n ts ,  such  

re s t rict ions  will not  a pply to such  Ope n  Source  Com pone n t .  To the  e xte n t  the  

te rm s  of the  lice nse s  a pplica ble  to Ope n  Source  Com pone n ts  re qu ire  Sony to 

m a ke  a n  offe r to provide  source  code  in  conne ct ion  with  the  Airpe a k Product ,  

such  offe r is  he re by m a de .  

Any a nd  a ll righ ts  to use  the  Se rvice s  tha t  a re  not  e xpre ss ly gra n te d  to you  

unde r th is  Use r Agre e m e n t  a re  re se rve d  for Sony or its  lice nsors .  Exce pt  a s  

e xpre ss ly provide d  in  th is  Use r Agre e m e n t ,  you  m a y not  copy,  re produce ,  

re publish ,  m odify,  cre a te  de riva t ive  works  of,  up loa d ,  downloa d ,  pe rform ,  

d isp la y,  pos t ,  t ra nsm it ,  d is t ribu te  or othe rwise  use  Ma te ria ls  in  a ny wa y,  

withou t  the  prior writ te n  pe rm iss ion  of a  du ly a u thorize d  Sony e m ploye e .   

You  m a y not  m odify or ta m pe r with  a ny d igita l righ ts  m a na ge m e n t  

funct iona lity of the  Se rvice s  or Ma te ria ls .  You  m a y not  bypa ss ,  m odify,  de fe a t  

or circum ve n t  a ny of the  funct ions  or prote ct ions  of the  Se rvice s ,  Ma te ria ls  or 

a ny m e cha n ism s ope ra t ive ly linke d  to the  Se rvice s  or Ma te ria ls .  You  m a y not  



se pa ra te  a ny ind ividua l com pone n t  of the  Se rvice s  or Ma te ria ls  for u se  on  m ore  

tha n  one  Airpe a k Product  un le ss  e xpre ss ly a u thorize d  to do so by Sony.  You  

m a y not  re m ove ,  a lte r,  cove r or de fa ce  a ny t ra de m a rks  or not ice s  on  the  

Se rvice s  or Ma te ria ls .  You  m a y not  sha re ,  d is t ribu te ,  re n t ,  le a se ,  sublice nse ,  

a ss ign ,  t ra nsfe r or se ll the  Se rvice s  or Ma te ria ls .  The  softwa re ,  ne twork 

se rvice s  or othe r products  othe r tha n  the  Se rvice s  or Ma te ria ls  upon  which  the  

Ma te ria l’s  pe rform a nce  de pe nds  m igh t  be  m odifie d ,  in te rrupte d  or d iscon t inue d  

a t  the  d iscre t ion  of the  supplie rs  ( softwa re  supplie rs ,  se rvice  supplie rs ,  or 

Sony) .  Sony a nd  such  supplie rs  do not  wa rra n t  tha t  the  Se rvice s  or Ma te ria ls ,  

ne twork se rvice s ,  con te n t  or othe r products  will con t inue  to be  a va ila b le ,  or will 

ope ra te  withou t  in te rrupt ion  or m odifica t ion .  

Noth ing con ta ine d  in  the se  Te rm s  will a ffe ct ,  im pa ir,  or lim it  in  a ny wa y the  

righ ts  of Sony a nd  its  lice nsors  to e xploit  fu lly a ny or a ll of the  Se rvice s  or 

Ma te ria ls .  Una u thorize d  use  of Se rvice s  or Ma te ria ls  m a y be  a  viola t ion  of 

fe de ra l a nd  s ta te  la ws  a nd  cou ld  re su lt  in  civil a nd  crim ina l lia b ility.  

2 .  Au t o m a t ic  Up d a t e s  

The  softwa re  re qu ire d  to run  the  Se rvice s  m a y a u tom a t ica lly downloa d  a nd  

in s ta ll upda te s  from  t im e  to t im e  from  Sony.  The se  upda te s  a re  de s igne d  to 

im prove ,  e nha nce  a nd  fu rthe r de ve lop  the  Se rvice s  a nd  m a y ta ke  the  form  of 

bug fixe s ,  e nha nce d  funct ions ,  ne w softwa re  m odu le s  a nd  com ple te ly ne w 

ve rs ions .  Such  upda te s  or m odifica t ions  m a y m odify or de le te  fe a tu re s  or 

a spe cts  of the  Se rvice s ,  including fe a tu re s  you  m a y re ly upon .  You  he re by 

a gre e  tha t  such  a ct ivit ie s  m a y occur a t  Sony's  sole  d iscre t ion  a nd  tha t  Sony 

m a y condit ion  con t inue d  use  of the  Se rvice s  upon  your com ple te  in s ta lla t ion  or 



a cce pta nce  of such  upda te  or m odifica t ions .  You  a gre e  to re ce ive  such  upda te s  

(a nd  pe rm it  Sony to de live r the se  to you)  a s  pa rt  of your use  of the  Se rvice s .  

3 .  Me m b e r s h ip  Re g is t r a t io n  

In  orde r to a cce ss  m os t  fe a tu re s  of the  Se rvice s ,  you  m ust  own  (or ha ve  

pe rm it te d  a cce ss  by the  owne r to)  a n  Airpe a k Product  a nd  m us t  (1 )  cre a te  a nd  

m a in ta in  a  Sony m e m be rsh ip  a ccoun t  (“Sony Accoun t”) ,  (2 )  re gis te r for 

m e m be rsh ip  to the  Se rvice  (“Me m be rsh ip”) ,  a nd  (3 )  re gis te r your Airpe a k 

Product  with  Sony th rough  your Me m be rsh ip  a ccoun t .  The  Sony Accoun t  

cre a t ion  a nd  s ign - in  proce ss  a nd  the  pe rsona l in form a t ion  tha t  you  provide  in  

a ssocia t ion  with  your Sony Accoun t  a re  not  pa rt  of the  Se rvice s  a nd will be  

subje ct  to a  se pa ra te  Sony priva cy policy a s  pos te d  on  the  Sony Accoun t  

re gis t ra t ion  a nd  login  pa ge s .  

In  a ll ca se s ,  you  a gre e  to provide  cu rre n t ,  a ccu ra te  a nd  com ple te  in form a t ion  

a s  re que s te d  by or th rough  the  Se rvice s  or othe rwise  by Sony.  Ea ch  ind ividua l 

pe rson  is  a llowe d to ha ve  on ly one  (1 )  Me m be rsh ip .  Me m be rsh ip  a nd  use  of 

the  Se rvice s  is  for pe rsona l u se  on ly a nd is  not  t ra nsfe ra b le .  You  a re  

re spons ib le  for m a in ta in ing the  confide n t ia lity of your Sony Accoun t  a nd  your 

Me m be rsh ip  a ccoun t  a nd  for a ny a ct ivity tha t  occurs  unde r your Me m be rsh ip ,  

including a ll im a ge s  or vide o re cord ings  ca ptu re d  by your Airpe a k Product  if 

you  e na ble  re cord ing fe a tu re s .  You  a gre e  to im m e dia te ly not ify Sony of a ny 

una u thorize d  use  of your Me m be rsh ip  or a ny bre a ch  of se cu rity in  re la t ion  to 

the  Se rvice .  

If you  do not  own  a n  Airpe a k Product ,  your a bility to use  the  Se rvice s  will be  

lim ite d  to non-re gis te re d  use  of the  Apps  a nd  a ny othe r Se rvice  fe a tu re s  tha t  

Sony m a y choose  to m a ke  a va ila b le  to non-re gis te re d  use rs  in  the  fu tu re .  



4 .  De - r e g is t r a t io n  o f yo u r  Air p e a k  P r o d u ct  

Shou ld  you  re tu rn  your Airpe a k Product  to it s  p la ce  of pu rcha se ,  t ra nsfe r your 

Airpe a k Product  in  a ccorda nce  with  th is  Use r Agre e m e n t ,  or if th is  Use r 

Agre e m e n t  is  te rm ina te d ,  you  a gre e  to:  ( i)  re se t  the  Airpe a k Product  to it s  

orig ina l fa ctory se t t ings  a nd  ( ii)  de - re gis te r the  Airpe a k Product  by con ta ct ing 

Sony Cus tom e r Se rvice .  (Se e  h t tps : / / e support .sony.com / US for con ta ct  

in form a tion .)  

5 .  Air p e a k  P lu s  Clo u d  Se r v ice  

CERTAIN FEATURES OF THE SERVICES AND FUNCTIONALITY OF THE AIRPEAK 

PRODUCT MAY BE AVAILABLE ONLY TO THOSE WHO SUBSCRIBE TO THE 

AIRPEAK BASE, AIRPEAK FLIGHT AND/ OR AIRPEAK PLUS APPS.  

Airpe a k Ba se  a nd  Airpe a k Fligh t  Apps  a re  offe re d  se pa ra te ly.   A subscrip t ion  to 

the  Airpe a k Plus  App include s ,  bu t  is  not  lim ite d  to,  the  fe a tu re s  a nd  be ne fits  of 

the  Airpe a k Ba se  a nd  Airpe a k Fligh t  Apps .  

In  conne ct ion  with  the  Airpe a k Plus  App,  a n  Airpe a k Product  m a y be  a b le  to 

u t ilize  Wire le ss  Se rvice s  conne ct ivity tha t  pe rm its  it  to se nd  a nd  re ce ive  da ta .  

You  unde rs ta nd  a nd a gre e  tha t  the  Wire le ss  Se rvice  is  p rovide d  by a  th ird-

pa rty se rvice  provide r.  

Airpe a k Plus  App se rvice  is  for a  twe lve  (12 )  m on th  pe riod,  wh ich  sha ll be  pa id  

fu lly in  a dva nce  in  one  lum p sum  a nd com m e nce s :  ( i)  upon  re de m ption  of the  

Airpe a k Plus  a ct iva t ion  code  if you  re de e m  your a ct iva t ion  code  with in  twe lve  

(12 )  m on ths  a fte r the  a ct iva t ion  code  is  e m a ile d  to you ;  or ( ii)  on  the  ne xt  da y 

following your cu rre n t  p la n  e xpira t ion  if you  re de e m  the  Airpe a k Plus  a ct iva t ion  

https://esupport.sony.com/US


code  (with in  twe lve  (12 )  m onths  a fte r the  a ct iva t ion  code  is  e m a ile d  to you)  

prior to the  e xpira t ion  of your cu rre n t  p la n .   

Upon  the  pu rcha se  of the  Airpe a k Plus  App,  a n  a ct iva t ion  code  will be  e m a ile d  

to you ,  wh ich  will e xpire  ( i)  upon  re de m ption ;  or ( ii)  if not  re de e m e d,  twe lve  

(12 )  m on ths  a fte r the  a ct iva t ion  code  is  e m a ile d  to you .   The  a ct iva t ion  code  

ca nnot  be  re de e m e d m ore  tha n  th re e  (3 )  m on ths  be fore  the  the n -cu rre n t  p la n  

te rm  e xpire s .   You  a re  sole ly re sponsib le  for the  prote ct ion ,  sa fe -ke e ping a nd  

confide n t ia lity of the  a ct iva t ion  code .  Sony is  not  re spons ible  wha tsoe ve r for 

a ny loss  or the ft  of your a ct iva t ion  code .   On ly one  Airpe a k Plus  a ct iva t ion  code  

ca n  be  re gis te re d  with  one   Sony m e m be rsh ip  a ccoun t  (“Sony Accoun t”)  a t  a  

t im e .   You  ca nnot  re gis te r two or m ore  Airpe a k Plus  a ct iva t ion  code s  to one  

Sony m e m be rsh ip  a ccoun t  (“Sony Accoun t”)  a t  a  t im e .   Re ne wa l of p la ns  m a y 

on ly be  im ple m e n te d  on  Airpe a k once  pe r ye a r.  Fu tu re  p la n  price s  m a y be  

d iffe re n t  price s .   

FI NAL SALE -  NO RETURN, NO REFUNDS  

REFUNDS WILL NOT BE PROVIDED FOR AIRPEAK PLUS PLANS. SONY DOES 

NOT PROVIDE CREDIT,  REFUNDS, OR PRORATED  BILLING FOR AIRPEAK PLUS  

PLANS THAT ARE CANCELLED AT ANY TIME AFTER PURCHASE AND/ OR 

DURING THE AIRPEAK PLUS PLAN PERIOD. IN SUCH CIRCUMSTANCE, YOU 

WILL CONTINUE TO HAVE ACCESS TO YOUR AIRPEAK PLUS PLAN UNTIL THE 

END OF THE PLAN TIME PERIOD PURCHASED.   

6 .  Us e r  Co n t e n t  

You  m a y choose  to pos t ,  d isp la y a nd  sha re  “Use r Con te n t” by us ing the  

Se rvice s  a nd  your Airpe a k Product .  “Use r Con te n t” is  de fine d a s  im a ge s  a nd  



vide os  t ra nsm it te d  to or th rough  the  Se rvice s  a s  a  re su lt  of your use  of 

fe a tu re s  of your Airpe a k Product ,  a s  we ll a s  a ny othe r m a te ria ls ,  con te n t ,  or 

te xt  tha t  you  subm it  to the  Se rvice s  or a re  subm it te d  th rough  your 

Me m be rsh ip  a ccoun t  or your Airpe a k Product .   

You  a gre e  not  to pos t ,  se nd,  t ra nsm it ,  up loa d ,  d isp la y,  publish  or sha re  

th rough  a ny pa rt  of the  Se rvice s  a ny Use r Con te n t  tha t :  

・ In te rfe re  with  a nyone  e lse 's  u se  of the  Se rvice s ;  

・ Is  a bus ive ,  ille ga l,  inde ce n t ,  obsce ne ,  offe ns ive ,  or th re a te n ing in  a ny wa y;  

・ Use s  m a te ria ls  of othe rs  tha t  a re  prote cte d  by copyrigh t ,  t ra de m a rk or t ra de  

se cre ts ,  pa te n t  or othe r in te lle ctua l prope rty la w withou t  the  e xpre ss  

pe rm iss ion  of the  a u thor or owne r;  

・ Con ta ins  fa lse  or m is le a ding s ta te m e n t  of fa cts  or de scrip t ion  of the  orig in  of 

the  m a te ria l or com m unica t ions ;  

・ Viola te s  a nyone 's  copyrigh ts ,  m ora l righ ts ,  a u thor's  righ ts ,  t ra de  se cre ts ,  

t ra de m a rk,  pa te n t  or othe r in te lle ctua l prope rty or othe r righ ts ;  

・ In te rfe re s  with  the  priva cy righ ts  of a ny pe rson ,  or im pe rsona te s  a ny 

pe rson ;  

・ Con ta ins  a  virus ,  m a y corrupt  file s  or othe r con te n t ,  or m a y othe rwise  

com prom ise  or ha rm  the  Se rvice s  or a ny th ird  pa rty;  

・ Cons t itu te s  a  crim ina l offe nse ,  g ive s  rise  to civil lia b ility,  or viola te s  a ny 

a pplica ble  la ws  or re gu la t ions ,  or e ncoura ge s  a nyone  to bre a k the  la w;  or 

a dvoca te s  ille ga l a ct ivity;  or 



・ Con ta ins  links  to a ny Use r Con te n t  tha t  doe s  a ny of the  a bove .  

7 .  P r ic in g  a n d  S t o r a g e  P o licy  

Me m be rsh ip  is  fre e  to those  who own  a n  Airpe a k Product ,  bu t  u se rs  m us t  ha ve  

the  Airpe a k Plus  Pla n  for the ir Airpe a k Product  in  orde r to use  ba ck-up ,  s tora ge  

a nd  othe r fe a tu re s  of the  Se rvice s .  Fe e s  for the  Airpe a k Plus  Pla n  will be  

de scribe d  to you  a t  the  t im e  of pu rcha se  of your Airpe a k Product  or in  a  

se pa ra te  a gre e m e n t  be twe e n  you  a nd  Sony,  a nd/ or a  th ird  pa rty,  if a pplica ble .  

Fe e s  for the  Wire le ss  Se rvice  a re  not  offe re d  with  the  Airpe a k Plus  a nd m us t  be  

pu rcha se d se pa ra te ly by a nd  be twe e n  you  a nd  a  th ird-pa rty wire le ss  se rvice  

provide r.  Lim ita t ions  re la te d  to a  u se r's  u se  of the  on line -s tora ge  fe a tu re  

( including a ny spa ce  re s t rict ions)  will be  a s  de s igna te d  by the  Airpe a k Plus  

Pla n .  The  a va ila b ility a nd  a m oun t  of on line  s tora ge  m a y be  cha nge d  by Sony 

from  t im e  to t im e  withou t  prior not ice .  

Use r Con te n t  hos t ing a nd  s tora ge  se rvice s  offe re d  a s  pa rt  of the  Se rvice s  a re  

not  de s igne d  a s  or in te nde d  to be  use d  a s  a  ba ck-up ,  d isa s te r re cove ry or 

e m e rge ncy da ta  s tora ge  fa cility.  You  a gre e  a nd  unde rs ta nd  tha t  Sony is  not  

ob liga te d  to pos t ,  re ta in ,  or u se  your Use r Con te n t  subm it te d  th rough  the  

Se rvice s ,  a nd  m a y a lte rna t ive ly choose  to d isca rd  or re m ove  your Use r Con te n t  

withou t  a ny lia b ility wha tsoe ve r.  You  a re  re sponsib le  for cre a t ing a nd  

m a in ta in ing copie s  of your Use r Con te n t  a s  ba ck-ups  prior to pos t ing or 

up loa ding a ny Use r Con te n t .  (Due  to the  wa y the  Se rvice s  ope ra te ,  you  m a y be  

a b le  to ba ck-up  on ly ce rta in  type s  of Use r Con te n t ,  such  a s  photos  a nd vide o 

re cord ings .)  

8 .  Lice n s e  Gr a n t  a n d  I n t e lle ct u a l P r o p e r t y  Rig h t s  in  Us e r  Co n t e n t  



As be twe e n  you  a nd Sony,  you  re m a in  the  owne r of your Use r Con te n t ,  bu t  

you  a cknowle dge  tha t  Sony m ust  ha ve  a  lice nse  from  you  in  orde r to a cce pt  

your Use r Con te n t .  In  cons ide ra t ion  of your use  of the  Se rvice s ,  a nd  the  

pote n t ia l be ne fits  re la te d  the re to,  you  gra n t  Sony,  it s  pa re n ts ,  subs id ia rie s ,  

a ffilia te s ,  succe ssors ,  lice nse e s  a nd  a ss igns ,  a  non-e xclus ive ,  worldwide ,  

pe rpe tua l,  sublice nsa ble ,  fu lly pa id-up ,  roya lty- fre e  lice nse  to use ,  hos t ,  s tore ,  

m odify,  re produce ,  d is tribu te ,  cre a te  de riva t ive  works ,  publish ,  publicly 

pe rform  a nd  publicly d isp la y your Use r Con te n t  with  re spe ct  to the  Se rvice s .  

You  he re by wa ive  a ny m ora l righ ts  you  m a y ha ve  in  a nd  to a ny of your Use r 

Con te n t ,  e ve n  if the  Use r Con te n t  or a  de riva t ive  work is  a lte re d  or cha nge d  in  

a  m a nne r not  a gre e a ble  to you .  

You  a cknowle dge  a nd  a gre e  tha t  ce rta in  te chn ica l proce ss ing or re form a t t ing of 

your Use r Con te n t  m a y be  re qu ire d  to (a )  pe rform  inde xing funct ions ;  (b)  

conform  to conne ct ing ne twork te chn ica l re qu ire m e n ts ;  or (c)  conform  to the  

lim ita t ions  of the  Se rvice  or othe r s im ila r re qu ire m e n ts .  

Exce pt  a s  othe rwise  e xpre ss ly de scribe d  in  our Priva cy Policy,  a ny a pplica ble  

Addit iona l Te rm s  or othe rwise  on  the  Se rvice s ,  your Use r Con te n t  will be  

t re a te d  a s  non-confide n t ia l a nd  non-proprie ta ry a nd  we  will not  be  lia b le  for 

a ny use  or d isclosure  to a nyone ,  including,  bu t  not  lim ite d  to,  cla im e d 

in te lle ctua l-prope rty owne rs .  You  a cknowle dge  tha t  Sony m a y be  de ve loping,  

or m a y ha ve  re ce ive d  from  a  th ird  pa rty,  m a te ria l tha t  is  s im ila r or the  sa m e  in  

na tu re  to your Use r Con te n t .  Sony owe s  you  no obliga t ion  to your Use r 

Con te n t  un le ss  you  a nd  Sony e n te r in to a  se pa ra te  writ te n  a gre e m e n t  to tha t  

e ffe ct .  If your Use r Con te n t  is  subje ct  to prote ct ion  unde r in te lle ctua l prope rty 

righ ts  la ws ,  you  a re  re spons ible  for se e king a nd  se cu ring a ny such  prote ct ion  

tha t  m a y be  a va ila b le  to you .  



9 .  Re s p o n s ib ilit y  fo r  Us e r  Co n t e n t  

Sony doe s  not ,  a s  a  policy,  re vie w or scre e n  a ny im a ge s ,  vide o,  te xt ,  m us ic,  

sound,  a udio file  or othe r Use r Con te n t  tha t  a  Use r pos ts ,  d isp la ys  or sha re s  on  

the  Se rvice ,  a lthough  Sony doe s  re se rve  the  righ t  to do so.  You  unde rs ta nd  

tha t  by us ing the  Se rvice s  you  m a y be  e xpose d  to con te n t  tha t  you  m a y find  

offe ns ive ,  inde ce n t  or ob je ct iona ble .  You  use  the  Se rvice s  a t  your own  risk.  

Sony doe s  not  e ndorse  a ny con te n t  or vie ws  e xpre sse d  in  a ny Use r Con te n t ,  

a nd  is  not  re spons ible  or lia b le  in  a ny m a nne r for the  conduct  of a ny use r.  

You  a re  sole ly re spons ib le  for the  Use r Con te n t  tha t  you  provide  to Sony for 

hos t ing,  d isp la ying,  sha ring or u s ing in  conne ct ion  with  the  Se rvice s ,  including,  

withou t  lim ita t ion ,  the  na tu re ,  con te n t ,  subje ct  m a t te r,  a nd vie ws  you  e xpre ss ,  

d isp la y or publish  in  your Use r Con te n t .  

You  re pre se n t  a nd  wa rra n t  tha t  (a )  you  ha ve  the  righ t  to e n te r in to th is  Use r 

Agre e m e n t  withou t  a ny othe r a pprova ls ;  (b)  you  ha ve  the  righ t  to use ,  up loa d ,  

publish  a nd  d isp la y Use r Con te n t  to the  Se rvice ;  (c)  you  ha ve  the  righ t  to gra n t  

the  lice nse s  gra n te d  in  th is  Use r Agre e m e n t ;  (d)  the  use  by Sony of the  righ ts  

you  ha ve  gra n te d  in  th is  Use r Agre e m e n t  will not  viola te  the  righ ts  of a ny th ird  

pa rt ie s ;  a nd  (e )  you  a re  a t  le a s t  16  ye a rs  old  a nd re s ide  in  the  Un ite d  Sta te s  of 

Am e rica .  

1 0 .  So cia l Me d ia  Fe a t u r e s  

The  Se rvice s  m a y offe r fe a tu re s  tha t  e na ble  in te ra ct ions  be twe e n  the  Se rvice s  

a nd  a  th ird-pa rty we bs ite  or se rvice  or con ta in  in te gra t ion  with  th ird-pa rty 

p la t form s  (e a ch ,  a  “Socia l Applica t ion”) ,  such  a s  e na bling you  to sha re  con te n t  

from  the  Se rvice s  (Use r Con te n t  or Sony Ma te ria ls )  on  othe r on line  se rvice s .  



Socia l Applica t ion  ne twork se rvice s ,  con te n t ,  a nd  ope ra t ing sys te m  a nd  

softwa re  a re  subje ct  to te rm s a nd  condit ions  a nd  m a y be  cha nge d ,  in te rrupte d   

or d iscon t inue d  a t  a ny t im e  a nd  m a y re qu ire  fe e s ,  re gis t ra t ion  a nd  cre d it  ca rd  

in form a tion .   If you  de cline  to a cce pt  those  te rm s  a nd  condit ions ,  your use  of 

the  Se rvice s  m a y be  lim ite d .   You  a cknowle dge  a nd  a gre e  tha t  ce rta in  con te n t  

a nd  se rvice s  a va ila b le  th rough  the  Se rvice s  m a y be  provide d  by th ird  pa rt ie s  

ove r wh ich  Sony ha s  no con trol.   By us ing Socia l Applica t ions ,  you  

a cknowle dge  a nd  a gre e  to the  following:  ( i)  if you  use  a  fe a tu re  to sha re  

in form a tion  re la t ing to your a ct ivity on  the  Se rvice s ,  you  a re  conse n t ing to your 

in form a tion  a nd  con te n t  be ing sha re d;  ( ii)  your use  of a  Socia l Applica t ion  m a y 

ca use  pe rsona lly ide n t ifying in form a t ion  to be  publicly d isclose d  a nd/ or 

a ssocia te d  with  you ,  e ve n  if Sony ha s  not  provide d  such  in form a t ion ;  a nd  ( iii)  

your use  of a  Socia l Applica t ion  is  a t  your own  opt ion  a nd  risk,  a nd  you  will 

hold  the  Sony Pa rt ie s  (de fine d be low)  ha rm le ss  for the  sha ring of in form a t ion  

re la t ing to your a ct ivity on  the  Se rvice s .  You  m ust  re a d  a ll login  a nd  othe r pop-

up  boxe s  close ly for not ice s  a bou t  sha ring your con te n t  a nd  in form a tion  with ,  

th rough  or by a ny othe r m e a ns  ide n t ifie d  in  a  Socia l Applica t ion .  

Fe a tu re s  of the  Se rvice s  tha t  pe rm it  you  to sha re  Sony Ma te ria ls  do not  gra n t  

to you  or the  re cip ie n t(s )  a ny righ ts  in  the  Sony Ma te ria ls  be yond those  

gra n te d  by th is  Use r Agre e m e n t .  Sony re se rve s  the  righ t  to,  a t  a ny t im e  a nd  

for a ny re a son ,  d isa b le  a ny link to the  Se rvice s  cre a te d  a s  pa rt  of a  Socia l 

Applica t ion  or a ny othe r sha ring fe a tu re  offe re d  th rough  the  Se rvice s .  

1 1 .  I n t e r n e t  Co n n e ct iv it y   

You  a cknowle dge  a nd  a gre e  tha t  a cce ss  to ce rta in  Se rvice s  a nd  Ma te ria ls ’ 

fe a tu re s  m a y re qu ire  a n  In te rne t  conne ct ion  for wh ich  you  a re  sole ly 



re spons ib le .  Fu rthe r,  you  a re  sole ly re sponsib le  for pa ym e n t  of a ny fe e s  

a ssocia te d  with  your In te rne t  conne ct ion ,  including bu t  not  lim ite d  to In te rne t  

se rvice  provide r or a irt im e  cha rge s .  Ope ra t ion  of the  Se rvice s  a nd  Ma te ria ls  

m a y be  lim ite d  or re s t ricte d  de pe nding on  the  ca pa bilit ie s ,  ba ndwidth  or 

te chn ica l lim ita t ions  of your In te rne t  conne ct ion  a nd  se rvice .  The  provis ion ,  

qua lity a nd  se cu rity of such  In te rne t  conne ct ivity a re  your re spons ibility or tha t  

of the  th ird  pa rty provid ing such  se rvice .   

 

1 2 .  I lle g a l Act iv it ie s  

You  a gre e  not  to use  the  Se rvice s  in  a  wa y tha t  viola te s  a ny la w,  ord ina nce ,  

ru le ,  or re gu la t ion ,  including,  withou t  lim ita t ion ,  u se  of the  Airpe a k Product  or 

a ny othe r a spe ct  of the  Se rvice s  in  a  m a nne r tha t  viola te s  a ny pa rty's  p riva cy 

or publicity righ ts  or cons t itu te s  t re spa ss .  Your use  of the  Se rvice s  a nd  the  

products ,  se rvice s ,  a nd  in form a t ion  provide d  by the  Se rvice s  a re  subje ct  to a ll 

a pplica ble  loca l,  s ta te ,  na t iona l a nd  fore ign  la ws  a nd  re gu la t ions ,  a nd  

in te rna t iona l t re a t ie s ,  including,  withou t  lim ita t ion ,  U.S.  la ws  re ga rd ing the  

t ra nsm iss ion  of te chn ica l da ta  e xporte d  from  the  Un ite d  Sta te s .  

It  is  Sony's  policy to re port  suspe cte d  ille ga l a ct ivit ie s  to la w e n force m e n t  

a ge ncie s  a nd  to coope ra te  fu lly with  the ir inve s t iga t ions .  Sony m a y ta ke  a ny 

a ct ion  it  fe e ls ,  in  it s  sole  d iscre t ion ,  a re  ne ce ssa ry or de s ira b le  in  orde r to 

coope ra te  with  the  a u thorit ie s .  

1 3 .  Co p yr ig h t e d  Ma t e r ia l 

Sony re spe cts  the  in te lle ctua l prope rty of othe rs ,  a nd  re qu ire s  tha t  it s  u se rs  do 

the  sa m e .  



Sony will p rom ptly ta ke  down  or b lock a cce ss  to in fringing or a lle ge dly 

in fringing m a te ria l on  its  se rve rs  if Sony be com e s  a wa re  tha t  such  m a te ria l 

in fringe s  the  copyrigh t  of a  th ird  pa rty,  whe the r Sony ide n t ifie s  such  

in fringe m e n t  in  the  course  of it s  ord ina ry a nd  re a sona ble  bus ine ss  a ct ivit ie s ,  or 

th rough  not ifica t ion  by a  use r of the  Se rvice s  or a  th ird  pa rty.  Sony will con ta ct  

the  use r re sponsib le  for the  Use r Con te n t  a nd  a le rt  h im  or he r of the  

a lle ga t ions  of in fringe m e n t  a nd  of Sony's  ta ke down or b locking of the  a lle ge dly 

in fringing m a te ria l.  If the  use r be lie ve s  tha t  the  re m ova l or b locking of h is  or 

he r m a te ria l wa s  the  re su lt  of a  m is ta ke  or a  m is ide n t ifica t ion ,  the  use r sha ll 

p rovide  Sony a  coun te r-not ifica t ion  e s ta b lish ing the  use r's  righ ts  to d isp la y the  

m a te ria l in  que s t ion ,  a s  we ll a s  a ny othe r in form a tion  Sony m a y re que s t .  Upon  

re ce ip t ,  Sony will forwa rd the  coun te r-not ifica t ion  to the  pa rty tha t  cla im s  to be  

the  copyrigh t  owne r.  If tha t  pa rty doe s  not  file  su it  to e n join  the  a lle ge d  

in fringe m e n t ,  or othe rwise  sa t is fy Sony tha t  the  coun te r-not ifica t ion  is  

in su fficie n t ,  in  Sony's  d iscre t ion ,  Sony m a y re -pos t  or unblock the  m a te ria l 

with in  14  da ys  (or a  re a sona ble  t im e )  a fte r re ce iving the  coun te r-not ifica t ion .  If 

the  use r doe s  not  re spond to Sony's  ta ke down not ifica t ion ,  Sony will ta ke  down  

or b lock the  Use r Con te n t .  

If you  be lie ve  tha t  your work ha s  be e n  copie d  in  a  wa y tha t  cons t itu te s  

copyrigh t  in fringe m e n t  a nd  a ppe a rs  th rough  the  Se rvice s ,  p le a se  provide  

Sony's  copyrigh t  a ge n t ,  de s igna te d  be low,  with  the  following in form a t ion :  

・ An  e le ctron ic or phys ica l s igna tu re  of the  pe rson  a u thorize d  to a ct  on  be ha lf 

of the  owne r of the  copyrigh t  in te re s t ;  

・ A de scrip t ion  of the  copyrigh te d  work tha t  you  cla im  ha s  be e n  in fringe d;  

・ A de scrip t ion  of whe re  the  m a te ria l tha t  you  cla im  is  in fringing is  loca te d ;  



・ Your a ddre ss ,  te le phone  num be r a nd  e -m a il a ddre ss ;  

・ A s ta te m e n t  by you  tha t  you  ha ve  a  good fa ith  be lie f tha t  the  d ispu te d  use  

is  not  a u thorize d  by the  copyrigh t  owne r,  it s  a ge n t  or the  la w;  a nd 

・ A s ta te m e n t  by you ,  m a de  unde r the  pe na lty of pe rju ry,  tha t  the  a bove  

in form a tion  in  your not ice  is  a ccu ra te  a nd  tha t  you  a re  the  copyrigh t  owne r or 

a u thorize d  to a ct  on  be ha lf of the  copyrigh t  owne r.  

Not ice s  of a lle ge d  in fringe m e n t  a nd  coun te r-not ifica t ions  shou ld  be  se n t  to:  

Airpe a k 

c/ o Sony Ele ctron ics  Inc.  Le ga l De pa rtm e n t  

16535  Via  Esprillo 

Sa n  Die go,  CA 92127  

IPAgent@sony.com  

We  ha ve  a  policy of te rm ina t ing the  a ccoun ts  of use rs  who we  de te rm ine  ( in  

ou r re a sona ble  d iscre t ion )  a re  re pe a t  in fringe rs .  

It  is  ofte n  d ifficu lt  to de te rm ine  if your in te lle ctua l prope rty righ ts  ha ve  be e n  

viola te d  or if the  re qu ire m e n ts  se t  forth  unde r the  Digita l Mille nn ium  Copyrigh t  

Act  ha ve  be e n  m e t .  We  m a y re que s t  a ddit iona l in form a t ion  be fore  we  re m ove  

a ny in fringing m a te ria l.  If a  d ispu te  de ve lops  a s  to the  corre ct  owne r of the  

righ ts  in  que s t ion ,  we  re se rve  the  righ t  to re m ove  your con te n t  a long with  tha t  

of the  a lle ge d  in fringe r pe nding re solu t ion  of the  m a t te r.  

By th is  not ice ,  Sony se e ks  to pre se rve  a ny a nd  a ll e xe m ptions  from  lia b ility tha t  

m a y be  a va ila b le  unde r the  copyrigh t  la w,  bu t  doe s  not  ne ce ssa rily s t ipu la te  



tha t  it  is  a  se rvice  provide r a s  de fine d  in  17  USC Se ct ion  512c or e lse whe re  in  

the  la w of the  Un ite d  Sta te s  or a ny s ta te  or te rritory with in  the  Un ite d  Sta te s .  

1 4 .  No t  a  Se cu r it y  Sys t e m  

You  a cknowle dge  tha t  the  Se rvice s  a re  not  a  se curity sys te m  or e m e rge ncy 

de te ct ion  or not ifica t ion  sys te m  a nd  a re  not  use a ble  for such  pu rpose s .  Use  of 

se t t ings  on  a n  Airpe a k Product  doe s  not  in  a ny wa y he lp  to pre ve n t ,  a ddre ss ,  

e lim ina te ,  or m it iga te  the  conse que nce s  of a ny e m e rge ncy such  a s  a  fire ,  

bu rgla ry,  e tc.  Ne ithe r the  Airpe a k Product  nor a ny othe r a spe ct  of the  Se rvice s  

ha s  the  ca pa city to m on itor for e m e rge ncie s ,  not ify you  or a ny th ird  pa rty in  

the  e ve n t  of a n  e m e rge ncy,  or d ispa tch  e m e rge ncy a u thorit ie s .  YOU AGREE 

NOT TO RELY ON THE AIRPEAK PRODUCT OR ANY OTHER ASPECT OF THE 

SERVICES FOR ANY SUCH PURPOSE AND YOU UNDERSTAND AND AGREE 

THAT THE SONY PARTIES (DEFINED BELOW) SPECIFICALLY DISCLAIM ANY 

EXPRESS OR IMPLIED WARRANTY OR CONDITION OF FITNESS FOR SUCH 

SECURITY OR MONITORING PURPOSES. 

1 5 .  Wa r r a n t y ,  Dis cla im e r  o f Wa r r a n t y  

Th e  Se r v ice s ,  in clu d in g  a ll co n t e n t ,  p r o d u ct s ,  s e r v ice s  a n d  in fo r m a t io n  

a n d  o t h e r  Ma t e r ia ls  m a d e  a va ila b le  o r  a cce s s e d  t h r o u g h  t h e  Se r v ice s ,  a r e  

p r o vid e d  “AS I S” w it h  n o  w a r r a n t ie s  o f a n y  k in d .  Uploa ding,  downloa ding 

or t ra nsm it t ing  a ny Use r Con te n t  or a ny othe r m a te ria l,  da ta ,  te xt ,  im a ge ,  

vide o,  m us ic,  sound or a udio file s  th rough  the  use  of the  Se rvice  is  a t  your own  

risk a nd in  your sole  d iscre t ion .  You  will be  sole ly re sponsib le  for a ny da m a ge s  

to your com pute r sys te m  or loss  of da ta ,  or a ny othe r da m a ge s  tha t  re su lt  

from  your use  of the  Se rvice s .  No a dvice  or in form a t ion  tha t  you  obta in  by a ny 



m e a ns  from  Sony will cre a te  a ny wa rra n ty not  othe rwise  e xpre ss ly s ta te d  in  

th is  Use r Agre e m e n t .  

Withou t  lim it ing the  fore going a nd  to the  fu lle s t  e xte n t  pe rm it te d  by a pplica ble  

la w,  ne ithe r Sony,  a ny of it s  pa re n ts ,  subs id ia rie s ,  a ffilia te s ,  succe ssors ,  

lice nse e s ,  a ss igns ,  th ird-pa rty lice nsors  or supplie rs ,  nor a ny the ir re spe ct ive  

office s ,  d ire ctors ,  e m ploye e s ,  a ge n ts ,  or a u thorize d  re pre se n ta t ive s  

(colle ct ive ly,  the  “Sony Pa rt ie s”)  m a ke  a ny re pre se n ta t ion  or wa rra n ty of a ny 

kind  tha t :  

・ The  Se rvice s  will m e e t  your re qu ire m e n ts ;  

・ De fe cts  in  the  softwa re  tha t  com prise  the  Se rvice s  will be  corre cte d ;  

・ The  Se rvice s  will be  t im e ly,  se cu re ,  e rror- fre e  or un in te rrupte d ;  

・ The  Se rvice s  or a ny con te n t ,  p roduct  or in form a t ion  provide d  in  conne ct ion  

with  the  Se rvice s  a re  a ccu ra te ,  corre ct ,  re lia b le  or com ple te ;  

・ The  Ma te ria ls ,  Use r Con te n t  or a ny m a te ria l,  da ta ,  te xt ,  im a ge s ,  vide o,  

m us ic,  sound or a udio file  or con te n t  or m a te ria ls  pos te d ,  d isp la ye d ,  s tore d  or 

sha re d  on  or th rough  the  Se rvice s  will not  be  a lte re d ,  de le te d  or da m a ge d,  or 

will be  a va ila b le  for a cce ss ,  up loa d  or downloa d  a t  a ll t im e s  or inde fin ite ly;  

・ Any pa rt icu la r re su lt  m a y be  obta ine d  from  the  use  of the  Se rvice s ;  or 

・ The  Se rvice s  a re  fre e  of viruse s  or othe r com pone n ts  tha t  m a y in fe ct ,  ha rm  

or ca use  da m a ge  to com pute r e qu ipm e nt ,  da ta ,  softwa re  or a ny othe r 

prope rty whe n  you  a cce ss ,  b rowse ,  downloa d  from , uploa d  to or othe rwise  use  

the  Se rvice s .  



So n y P a r t ie s  e x p r e s s ly  d is c la im s  a ll w a r r a n t ie s  o f a n y  k in d ,  w h e t h e r  

e x p r e s s  o r  im p lie d ,  in clu d in g  b u t  n o t  lim it e d  t o  a n y  w a r r a n t y  o f 

m e r ch a n t a b ilit y ,  fit n e s s  fo r  a  p a r t icu la r  p u r p o s e ,  q u a lit y ,  a ccu r a cy ,  t it le  

o r  n o n - in fr in g e m e n t  o f a n y  p r o d u ct s ,  co n t e n t ,  in fo r m a t io n  o r  s e r v ice  

p u b lis h e d  o n  o r  a va ila b le  t h r o u g h  t h e  Se r v ice .  

NO ORAL OR WRI TTEN I NFORMATI ON OR ADVI CE GI VEN BY SONY OR 

AN AUTHORI ZED REP RESENTATI VE OF SONY SHALL CREATE A 

WARRANTY, DUTY OR CONDI TI ON OR I N ANY WAY I NCREASE THE 

SCOP E OF ANY P ROVI SI ON OF THI S  USER AGREEMENT. SHOULD THE 

SERVI CE P ROVE DEFECTI VE YOU ASSUME THE ENTI RE COST OF ALL 

NECESSARY SERVI CI NG, REPAI R OR CORRECTI ON. SOME 

JURI SDI CTI ONS DO NOT ALLOW THE EXCLUSI ON OF I MP LI ED 

WARRANTI ES, SO THESE EXCLUSI ONS MAY NOT AP P LY TO YOU TO THE 

EXTENT THEY ARE CONTRARY TO AP P LI CABLE LAW OF YOUR 

JURI SDI CTI ON. 

So n y d o e s  n o t  w a r r a n t  t h a t  yo u r  a ct iv it ie s  o r  u s e  o f t h e  Se r v ice s  is  la w fu l 

in  a n y  p a r t icu la r  ju r is d ict io n  a n d ,  in  a n y  e ve n t ,  So n y s p e cifica lly  

d is cla im s  s u ch  w a r r a n t ie s .  Yo u  u n d e r s t a n d  t h a t  b y  u s in g  a n y  o f t h e  

fe a t u r e s  o f t h e  Se r v ice s ,  yo u  a ct  a t  yo u r  o w n  r is k ,  a n d  yo u  r e p r e s e n t  a n d  

w a r r a n t  t h a t  yo u r  a ct iv it ie s  a r e  la w fu l in  t h e  ju r is d ict io n  w h e r e  yo u  

a cce s s  o r  u s e  t h e  Se r v ice s .  

Th e  d is cla im e r  o f w a r r a n t ie s  d e s cr ib e d  a b o ve  is  lim it e d  t o  t h e  Se r v ice s  

a n d  is  in  n o  w a y in t e n d e d  t o  a ffe ct  a n y  lim it e d  w a r r a n t y  p r o vid e d  b y  

So n y fo r  t h e  Air p e a k  P r o d u ct  h a r d w a r e  a s  d e s cr ib e d  in  t h e  m a t e r ia ls  

a cco m p a n yin g  t h e  Air p e a k  P r o d u ct .  



1 6 .  Dis cla im e r  o f Da m a g e s ;  Lim it a t io n  o f Lia b ilit y  

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW AND EVEN IF 

SONY OR ANY OF ITS AUTHORIZED REPRESENTATIVES OR SUPPLIERS HAVE 

BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, UNDER NO 

CIRCUMSTANCES (INCLUDING, WITHOUT LIMITATION, THEIR NEGLIGENCE) 

SHALL ANY SONY PARTY BE LIABLE FOR ANY LOST PROFITS,  REVENUES, 

DATA, FINANCIAL LOSSES,  OR DIRECT, INDIRECT, CONSEQUENTIAL, 

EXEMPLARY, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES FOR ANY CLAIM, 

LOSS AND/ OR CAUSE(S)  OF ACTION, WHETHER IN CONTRACT, TORT 

(INCLUDING BUT NOT LIMITED TO NEGLIGENCE) OR OTHERWISE, RELATED 

TO:  

・ The  qua lity,  re lia b ility,  a ccu ra cy or com ple te ne ss  of the  Se rvice s ;  

・ Any m odifica t ion ,  a lte ra t ion ,  publica t ion ,  d isp la y,  fa ilu re  to s tore ,  fa ilu re  to 

inde x,  loss ,  de le t ion ,  loss  of a cce ss  or da m a ge  of or to your Use r Conte n t ,  

com pute r e qu ipm e nt ,  softwa re ,  da ta  or a ny te xt ,  im a ge ,  vide o,  m us ic,  sound 

or a udio file  or othe r m a te ria ls  tha t  re su lts  from  your use  of the  Se rvice s ;  

・ Any ha rm ,  e rrors ,  om iss ions ,  cos ts ,  losse s  or da m a ge s  a ris ing from  the  use  

of or ina bility to use  (whe the r be ca use  of in te rrupt ion ,  suspe ns ion ,  te rm ina t ion  

or othe rwise )  of the  Se rvice s ,  Use r Con te n t  or a ny con te n t ,  p roducts ,  se rvice s  

or in form a t ion  provide d  in  conne ct ion  with  the  Se rvice ;  

・ Any fa ilu re s ,  de la ys ,  m isde live rie s  or in te rrupt ions  in  the  Se rvice s  or a ny 

con te n t ,  products ,  se rvice s  or in form a tion  provide d  in  conne ct ion  with  the  

Se rvice s ;  



・ Any ha rm  re su lt ing  from  downloa ding or a cce ss ing a ny Use r Con te n t  or 

Ma te ria ls  provide d  in  conne ct ion  with  the  Se rvice ;  

・ Any una u thorize d  a cce ss  to or a lte ra t ion  of Use r Con te n t  or a ny bre a ch  of 

se cu rity re la te d  to a ny se rve r u se d  by the  Se rvice ;  or 

・ The  cos t  of procure m e n t  of a ny subs t itu te  goods  or se rvice s .  

TO THE EXTENT PERMITTED BY LAW, THE TOTAL AGGREGATE LIABILITY OF 

THE SONY PARTIES FOR ANY CLAIM WHATSOEVER UNDER THIS USER 

AGREEMENT, INCLUDING ANY IMPLIED WARRANTY CLAIMS, WILL IN NO 

EVENT EXCEED THE GREATER OF TEN U.S.  DOLLARS ($10)  OR THE AMOUNT 

THAT YOU PAID TO PURCHASE THE AIRPEAK PRODUCT. 

YOU AGREE THAT IN THE EVENT YOU INCUR ANY DAMAGES, LOSSES OR 

INJURIES THAT ARISE OUT OF A SONY PARTY'S ACTS OR OMISSIONS, THE 

DAMAGES, IF ANY, CAUSED TO YOU ARE NOT IRREPARABLE OR SUFFICIENT 

TO ENTITLE YOU TO AN INJUNCTION PREVENTING ANY EXPLOITATION OF 

THE SERVICES OR ANY OTHER PROPERTY, PRODUCT, SERVICE, OR OTHER 

MATERIALS OWNED OR CONTROLLED BY ANY SONY PARTY, AND YOU WILL 

HAVE NO RIGHTS TO ENJOIN OR RESTRAIN THE DEVELOPMENT, 

PRODUCTION, DISTRIBUTION, ADVERTISING, EXHIBITION OR EXPLOITATION 

OF THE SERVICES,  PROPERTY, PRODUCT, SERVICE, OR OTHER MATERIALS 

OWNED OR CONTROLLED BY THE SONY PARTIES,  PROVIDED HOWEVER THAT 

NOTHING IN THIS USER AGREEMENT WILL RESTRICT A CALIFORNIA 

RESIDENT'S RIGHT – IF ANY – TO PURSUE PUBLIC INJUNCTIVE RELIEF AS 

PERMITTED BY LAW. 



BY ACCESSING THE SERVICES,  YOU UNDERSTAND THAT YOU MAY BE 

WAIVING RIGHTS WITH RESPECT TO CLAIMS THAT ARE AT THIS TIME 

UNKNOWN OR UNSUSPECTED, AND IN ACCORDANCE WITH SUCH WAIVER, 

YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND, AND HEREBY 

EXPRESSLY WAIVE, THE BENEFITS OF SECTION 1542  OF THE CIVIL CODE OF 

CALIFORNIA, AND ANY SIMILAR LAW OF ANY STATE OR TERRITORY, WHICH 

PROVIDES AS FOLLOWS:  “A GENERAL RELEASE DOES NOT EXTEND TO 

CLAIMS WHICH THE CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN 

HIS/ HER FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF 

KNOWN BY HIM/ HER MUST HAVE MATERIALLY AFFECTED HIS/ HER 

SETTLEMENT WITH THE DEBTOR.” 

1 7 .  Ex p o r t  a n d  Ot h e r  Re g u la t io n s  

Un le ss  pe rm it te d  by se pa ra te  prior writ te n  a gre e m e n t  by a nd  be twe e n  you  a nd  

Sony,  Sony proh ib its  a nd  Airpe a k Product ,  Apps  a nd  Se rvice s  (a nd  the  softwa re  

the re in )  a re  not  a u thorize d  for e xport  ou ts ide  of the  Un ite d  Sta te s .  You  a gre e  

to com ply with  a ll e xport  a nd  re -e xport  re s t rict ions  a nd  re gu la t ions  of the  

De pa rtm e n t  of Com m e rce  a nd  othe r Un ite d  Sta te s  a ge ncie s  a nd  a u thorit ie s ,  

a nd  not  to t ra nsfe r,  or a u thorize  the  t ra nsfe r,  of the  Se rvice s  to a  proh ib ite d  

coun try or othe rwise  in  viola t ion  of a ny such  re s t rict ions  or re gu la t ions .  

1 8 .  U.S .  Go ve r n m e n t  – Re s t r ic t e d  Rig h t s  

Use ,  duplica t ion ,  or d isclosu re  by the  Unite d  Sta te s  Gove rnm e n t  is  subje ct  to 

re s t rict ion  a s  se t  forth  in  subpa ra gra ph  (c)  (1 )  a nd  (2 )  of the  Com m e rcia l 

Com pute r Softwa re -Re s tricte d  Righ ts  a t  48  C.F.R.  § 52 .227-19 ,  a s  a pplica ble .  

The  m a nufa ctu re r for purpose s  of th is  se ct ion  is  Sony Ele ctron ics  Inc. ,  16535  

Via  Esprillo,  Sa n  Die go,  CA 92127 .  



1 9 .  Hig h - Ris k  Act iv it ie s  

The  Se rvice s  a re  not  fa u lt - tole ra n t  a nd  is  not  de s igne d ,  m a nufa ctu re d  or 

in te nde d  for u se  or re sa le  a s  on line  con trol e qu ipm e n t  in  ha za rdous  

e nvironm e n ts  re qu iring fa il- sa fe  pe rform a nce ,  such  a s  in  the  ope ra t ion  of 

nucle a r fa cilit ie s ,  com m e rcia l a ircra ft  na viga t ion  or com m unica t ion  sys te m s ,  a ir 

t ra ffic con trol,  d ire ct  life  support  m a ch ine s ,  or we a pons  sys te m s ,  in  wh ich  the  

fa ilu re  of the  Se rvice s  cou ld  le a d  to de a th ,  pe rsona l in ju ry,  or se ve re  phys ica l 

or e nvironm e n ta l da m a ge  (“High-Risk Act ivit ie s”) .  THE SONY PARTIES 

SPECIFICALLY DISCLAIM ANY EXPRESS OR IMPLIED WARRANTY OR 

CONDITION OF FITNESS FOR HIGH-RISK ACTIVITIES. 

2 0 .  P r o h ib it e d  Us e  o f Air p e a k  

You  he re by a cknowle dge  a nd  a gre e  tha t  Sony,  its  pa re n t ,  subs id ia rie s  a nd  

a ffilia te s ,  a re  s t rict ly com m it te d  not  to e nga ge  in  a ny t ra nsa ct ions  involving 

Arm s.  åArm sö re fe r to products ,  softwa re ,  te chnologie s  or se rvice s  de s igne d  for 

com ba t  a t ta ck ( i.e .,  killing  or de s t ruct ion)  or tha t  cou ld  be  d ive rte d  a nd  

e m ploye d  for com ba t  a t ta ck,  including pa rts ,  a cce ssorie s  a nd / or softwa re  

spe cia lly de s igne d  for a ny such  products ,  softwa re ,  te chnologie s  or 

se rvice s .   Arm s include ,  bu t  a re  not  lim ite d  to,  ( i)  a ny type s  of guns  ( including 

hun ting guns  a nd  sport  guns)  a nd  a ny te le scopic s igh ts  for a ny such  guns ,  ( ii)  

ta nks ,  ba t t le sh ips ,  subm a rine s  a nd  figh te rs  ( including a t ta ck he licopte rs ) ,  ( iii)  

e xplos ive s ,  ( iv)  b iologica l or che m ica l we a pons ,  (v)  m iss ile s ,  (vi)  unm a nne d 

a e ria l ve h icle s  e qu ippe d  with  offe ns ive  we a pons  ( including d isse m ina t ion  

fe a tu re  of b iologica l or che m ica l we a pons) ,  a nd  (vii)  de vice s  or progra m s 

spe cia lly de s igne d  for gu ida nce  or a t t itude  con trol of the  ite m s  de scribe d  

a bove .   



You re pre se n t ,  wa rra n t ,  a nd cove na n t  tha t  you  will not  u se  the  Airpe a k 

Product ,  Apps  or Se rvice s :  ( i)  to de s ign ,  de ve lop,  m a nufa ctu re ,  cus tom ize ,  u se ,  

in s ta ll,  inspe ct  or s tore  Arm s;  ( ii)  to t ra nsport  e xplos ive s  or che m ica l or 

b iologica l we a pons  a nd  othe r ha rm fu l ite m s;  a nd / or ( iii)  for m ilita ry a ct ivit ie s  

such  a s  in te llige nce ,  su rve illa nce  a nd  re conna issa nce .   

You  re pre se n t ,  wa rra n t ,  a nd cove na n t  tha t  you  will not  re se ll or othe rwise  

t ra nsfe r the  Airpe a k Product ,  Apps  or Se rvice s  to othe rs  who in te nd  to use  the  

Airpe a k Products ,  Apps  or Se rvice s :  ( i)  to de s ign ,  de ve lop,  m a nufa ctu re ,  

cus tom ize ,  u se ,  ins ta ll,  inspe ct  or s tore  Arm s;  ( ii)  to t ra nsport  e xplos ive s  or 

che m ica l or b iologica l we a pons  a nd  othe r ha rm fu l ite m s;  a nd / or ( iii)  for 

m ilita ry a ct ivit ie s  such  a s  in te llige nce ,  su rve illa nce  a nd  re conna issa nce .   

2 1 .  Lin ks  t o  No n - So n y S it e s  & Th ir d - P a r t y  Co n t e n t  o n  t h e  Se r v ice s  

Sony m a y ha ve  we bs ite s  linke d  to or from  the  Se rvice s .  The se  we bs ite s  of th ird  

pa rt ie s  a nd  a ffilia te d  e n t it ie s  linke d  to or from  the  Se rvice  (“Linke d  Site s”)  a re  

inde pe nde n t ly owne d a nd  m a in ta ine d  by such  th ird  pa rt ie s  a nd  a ffilia te d  

e n t it ie s ,  a nd  a re  not  unde r the  con trol a nd/ or supe rvis ion  of Sony.  Use  of a  

Linke d  Site  sha ll be  subje ct  to the  te rm s a nd  condit ions  s t ipu la te d  by the  

ope ra tor of e a ch  Linke d  Site .  Sony is  not  re spons ib le  for a ny loss  or da m a ge ,  

howe ve r ca use d ,  in  conne ct ion  with  the  use  of a ny Linke d  Site  a nd  your a cce ss  

to a ny of the  Linke d  Site s  sha ll be  a t  your own  risk.  Noth ing con ta ine d  in  the  

Se rvice  sha ll be  in te rpre te d  a s  a  re com m e nda t ion  a nd/ or e ndorse m e n t  by Sony 

of the  con te n ts  of the  Linke d  Site s  a nd  a ny products  a nd/ or se rvice s  a ppe a re d  

on  a nd/ or provide d  th rough  such  Linke d  Site s .  Noth ing con ta ine d  he re in  sha ll 

be  de e m e d to cons t itu te  a  pa rtne rsh ip ,  re com m e nda t ion  or e ndorse m e n t  

be twe e n  the  ope ra tors  of the  Linke d  Site s  a nd  Sony.  



2 2 .  I n d e m n it y  

You  a re  re spons ible  for your use  of the  Se rvice s ,  including Ma te ria ls  a nd  your 

Use r Con te n t ,  thus ,  you  a gre e  to inde m nify,  de fe nd  a nd  hold  the  Sony Pa rt ie s ,  

ha rm le ss  from  a nd a ga ins t  a ny a nd  a ll lia b ility or cos t  ( including re a sona ble  

a t torne ys ' or e xpe rts '  fe e s )  incu rre d  by a ny Sony Pa rty in  conne ct ion  with  

cla im s  a ris ing from :  

・ Your use  of the  Se rvice s ,  Ma te ria ls  a nd  Use r Con te n t ;  

・ Your viola t ion  of th is  Use r Agre e m e n t ;  

・ Your viola t ion  of a  th ird  pa rty's  priva cy righ ts ;  

・ Your viola t ion  or in fringe m e n t  of a  th ird  pa rty's  copyrigh t ,  t ra de m a rk,  t ra de  

se cre t ,  pa te n t  or othe r in te lle ctua l prope rty righ t ;  a nd/ or 

・ Any libe lous  or un la wfu l m a te ria l con ta ine d  with in  your Use r Con te n t .  

You  will fu lly coope ra te  a s  re a sona bly re qu ire d  in  Sony's  de fe nse  of a ny cla im .  

Sony re se rve s  the  righ t ,  a t  its  own  e xpe nse ,  to a ssum e  the  e xclus ive  de fe nse  

a nd  con trol of a ny m a t te r othe rwise  subje ct  to inde m nifica t ion  by you  a nd  you  

sha ll not  in  a ny e ve n t  se t t le  a ny m a t te r withou t  the  writ te n  conse n t  of Sony.  

2 3 .  Fo r ce  Ma je u r e  

Sony is  not  lia b le  for a ny de la y or fa ilu re  in  pe rform a nce  re su lt ing ,  d ire ct ly or 

ind ire ct ly from  ca use s  be yond its  re a sona ble  con trol,  including,  withou t  

lim ita t ion ,  fa ilu re  or in te rrupt ion  of the  in te rne t ,  powe r fa ilu re ,  fa ilu re  of 

com pute r,  te le com m unica t ion  or othe r e qu ipm e n t ,  s t rike s ,  la bor d ispu te s ,  riots ,  

in surre ct ions ,  civil d is tu rba nce s ,  pa nde m ics ,  e nde m ics ,  shorta ge  of la bor or 



m a te ria ls ,  fire s ,  floods ,  s torm s ,  e xplos ions ,  a ct  of God,  wa r,  gove rnm e n ta l 

a ct ions ,  orde rs  of dom e s t ic or fore ign  courts ,  or non-pe rform a nce  of th ird  

pa rt ie s .  

2 4 .  Mo d ifica t io n  o r  Te r m in a t io n  o f Se r v ice  o r  t h is  Us e r  Ag r e e m e n t  

Sony m a y a dd  to,  cha nge ,  or re m ove  a ny pa rt ,  te rm ,  or condit ion  of th is  Use r 

Agre e m e n t  a t  a ny t im e  withou t  prior not ice  to you .  Any such  m odifie d  te rm s  

pos te d  on  the  Se rvice s  sha ll a pply a s  soon  a s  the y a re  pos te d  (or a t  such  othe r 

t im e  a s  spe cifie d  in  the  m odifie d  use r a gre e m e n t) .  By con t inu ing to use  the  

Se rvice s  a fte r the  e ffe ct ive  da te  of the  upda te d  use r a gre e m e n t ,  you  a re  

ind ica t ing your a cce pta nce  the re to.  

SONY MAY ADD, CHANGE, DISCONTINUE, REMOVE, OR SUSPEND THE 

SERVICES OR ANY FEATURE OR COMPONENT THEREOF, TEMPORARILY OR 

PERMANENTLY, AT ANY TIME, WITHOUT NOTICE AND WITHOUT LIABILITY. 

SONY DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN, OR 

SERVICES PERFORMED OR PROVIDED, WILL MEET YOUR REQUIREMENTS OR 

THAT SONY WILL CORRECT ANY DEFECTS IN THE SERVICES;  OR THAT USE 

OF THE SERVICES WILL NOT ADVERSELY EFFECT ANY DEVICE ON WHICH 

YOU USE THE SERVICE;  OR THAT IT WILL NOT MODIFY OR CHANGE OR 

RENDER A PORTION OR ALL OF YOUR AIRPEAK PRODUCT INACCESSIBLE, 

UNUSABLE AND/ OR INOPERABLE. YOU UTILIZE AND/ OR ACCESS THE 

SERVICES AT YOUR SOLE RISK KNOWING THAT THE SAME MAY NOT BE 

ACCURATE. SONY HAS NO OBLIGATION TO PROVIDE ANY SUPPORT, 

INCLUDING CUSTOMER SUPPORT FOR THE SERVICES INCLUDING BUT NOT 

LIMITING TO TROUBLESHOOTING ANY NEGATIVE IMPACTS THE SAME MAY 

HAVE ON YOUR AIRPEAK PRODUCT. 



Sony re se rve s  the  righ t ,  in  its  sole  d iscre t ion ,  to te rm ina te  your use  of the  

Se rvice  (or a ny pa rt  the re of)  or to e d it ,  de le te  or re m ove  a ny Use r Con te n t  

withou t  prior not ice  for a ny re a son  or no re a son  in  its  sole  d iscre t ion .  

Any te rm ina t ion  unde r a ny provis ion  of th is  Use r Agre e m e n t  m a y be  e ffe cte d  

withou t  prior not ice ,  a nd  Sony m a y (bu t  is  unde r no obliga t ion  to)  im m e dia te ly 

de le te  a nd  d isca rd  a ll of your Use r Conte n t ,  a nd/ or ba n  a ny fu rthe r a cce ss  to 

such  file s  th rough  the  Se rvice .  Upon  a ny te rm ina t ion  of your Me m be rsh ip ,  or of 

th is  Use r Agre e m e n t ,  your righ t  to use  the  Se rvice  will im m e dia te ly ce a se .  

Sony m a y re ta in  ce rta in  m a te ria ls  for a dm in is t ra t ive  a nd  othe r re a sons .  

2 5 .  BI NDI NG I NDI VI DUAL ARBI TRATI ON 

The  te rm  “Dispu te ” m e a ns  a ny d ispu te ,  cla im ,  or con trove rsy be twe e n  you  a nd 

Sony re ga rd ing the  Se rvice s  or the  use  of a ny de vice s  sold  by Sony to a cce ss  

the  Se rvice s  ( including,  withou t  lim ita t ion ,  the  Airpe a k Product) ,  whe the r ba se d  

in  con tra ct ,  s ta tu te ,  re gu la t ion ,  ord ina nce ,  tort  ( including fra ud ,  

m is re pre se n ta t ion ,  fra udu le n t  induce m e n t ,  or ne glige nce ) ,  or a ny othe r le ga l or 

e qu ita b le  the ory,  a nd  include s  the  va lid ity,  e n force a bility or scope  of th is  

“BINDING INDIVIDUAL ARBITRATION” se ct ion  (with  the  e xce pt ion  of the  

e n force a bility of the  Cla ss  Act ion  Wa ive r cla use  be low) .  “Dispu te ” is  to be  g ive n  

the  broa de s t  poss ib le  m e a n ing tha t  will be  e n force d .  If you  ha ve  a  Dispu te  with  

Sony or a ny of a  Sony's  office rs ,  d ire ctors ,  e m ploye e s  a nd  a ge n ts  tha t  ca nnot  

be  re solve d  th rough  ne got ia t ion  with in  the  t im e  fra m e  de scribe d  in  the  “Notice  

of Dispu te ” cla use  be low,  you  a nd  Sony a gre e  to se e k re solu t ion  of the  Dispu te  

on ly th rough  a rb itra t ion  in  a ccorda nce  with  the  te rm s  of th is  se ct ion ,  a nd  not  

lit iga te  a ny Dispu te  in  court ,  e xce pt  for those  m a t te rs  lis te d  in  the  Exclus ions  



from  Arbitra t ion  cla use .  Arbitra t ion  m e a ns  tha t  the  Dispu te  will be  re solve d  by 

a  ne u tra l a rb itra tor in s te a d  of in  a  court  by a  judge  or ju ry.  

EXCLUSI ONS FROM ARBI TRATI ON. YOU AND SONY AGREE THAT ANY 

CLAI M FI LED BY YOU OR SONY I N SMALL CLAI MS COURT ARE NOT 

SUBJECT TO THE ARBI TRATI ON TERMS CONTAI NED I N THI S  SECTI ON. 

YOU FURTHER AGREE THAT ANY CLAI M I N WHI CH SONY ALLEGES 

I NFRI NGEMENT OF I TS  I NTELLECTUAL P ROP ERTY RI GHTS I N THE 

SERVI CES OR THE AI RP EAK P RODUCT OR I N WHI CH SONY I S  SEEKI NG 

I NJUNCTI VE OR OTHER URGENT LEGAL RELI EF I S  NOT SUBJECT TO THE 

ARBI TRATI ON TERMS CONTAI NED I N THI S  SECTI ON. 

RI GHT TO OP T OUT OF BI NDI NG ARBI TRATI ON AND CLASS ACTI ON 

WAI VER WI THI N 3 0  DAYS. I F YOU DO NOT WI SH TO BE BOUND BY THE 

BI NDI NG ARBI TRATI ON AND CLASS ACTI ON WAI VER I N THI S  SECTI ON, 

YOU MUST NOTI FY US I N WRI TI NG WI THI N 3 0  DAYS OF THE DATE 

THAT YOU ACCEPT THI S  AGREEMENT UNLESS A LONGER P ERI OD I S  

REQUI RED BY AP P LI CABLE LAW. YOUR WRI TTEN NOTI FI CATI ON MUST 

BE MAI LED TO SONY ELECTRONI CS I NC.,  ATTN:  LEGAL 

DEP ARTMENT/ ARBI TRATI ON, 1 6 5 3 5  VI A ESP RI LLO, SAN DI EGO, CA 

9 2 1 2 7 ,  AND MUST I NCLUDE:  ( 1 )  YOUR NAME, ( 2 )  YOUR ADDRESS, ( 3 )  

YOUR SONY ACCOUNT ONLI NE I D, I F YOU HAVE ONE, AND ( 4 )  A CLEAR 

STATEMENT THAT YOU DO NOT WI SH TO RESOLVE DI SP UTES WI TH ANY 

SONY ENTI TY THROUGH ARBI TRATI ON. 

No t ice  o f Dis p u t e .  IF YOU HAVE A DISPUTE WITH SONY, YOU MUST SEND 

WRITTEN NOTICE TO SONY ELECTRONICS INC.,  ATTN:  LEGAL 

DEPARTMENT/ ARBITRATION, 16535  VIA ESPRILLO, SAN DIEGO, CA 92127  TO 



GIVE SONY THE OPPORTUNITY TO RESOLVE THE DISPUTE INFORMALLY 

THROUGH NEGOTIATION. You  a gre e  to ne got ia te  re solu t ion  of the  Dispu te  in  

good fa ith  for no le ss  tha n  60  da ys  a fte r you  provide  not ice  of the  Dispu te .  If 

Sony doe s  not  re solve  your Dispu te  with in  60  da ys  from  re ce ip t  of not ice  of the  

Dispu te ,  you  or Sony m a y pursue  your cla im  in  a rb it ra t ion  pu rsua n t  to the  

te rm s  in  th is  se ct ion .  

Cla s s  Act io n  Wa ive r .  ANY DI SP UTE RESOLUTI ON P ROCEEDI NGS, 

WHETHER I N ARBI TRATI ON OR COURT, WI LL BE CONDUCTED ONLY ON 

AN I NDI VI DUAL BASI S  AND NOT I N A CLASS OR REP RESENTATI VE 

ACTI ON OR AS A NAMED OR UNNAMED MEMBER I N A CLASS, 

CONSOLI DATED, REP RESENTATI VE OR P RI VATE ATTORNEY GENERAL 

ACTI ON, UNLESS BOTH YOU AND SONY SP ECI FI CALLY AGREE TO DO SO 

I N WRI TI NG FOLLOWI NG I NI TI ATI ON OF THE ARBI TRATI ON. THI S  

P ROVI SI ON DOES NOT P RECLUDE YOUR P ARTI CI P ATI ON AS A MEMBER 

I N A CLASS ACTI ON FI LED ON OR BEFORE NOVEMBER 1 ,  2 0 1 8 .  THI S  

P ROVI SI ON I S  NOT AP P LI CABLE TO THE EXTENT THI S  WAI VER I S  

P ROHI BI TED BY LAW. 

I n it ia t io n  o f Ar b it r a t io n  P r o ce e d in g / Se le ct io n  o f Ar b it r a t o r .  If you  or Sony 

e le ct  to re solve  your Dispu te  th rough  a rb it ra t ion ,  the  pa rty in it ia t ing the  

a rb itra t ion  proce e ding m a y in it ia te  it  with  the  Am e rica n  Arbitra t ion  Associa t ion  

(“AAA”) ,  www.a dr.org ,  or JAMS, www.ja m sa dr.com . The  te rm s  of th is  se ct ion  

gove rn  in  the  e ve n t  the y conflict  with  the  ru le s  of the  a rb itra t ion  orga n iza t ion  

se le cte d  by the  pa rt ie s .  

Ar b it r a t io n  P r o ce d u r e s .  Be ca use  the  Se rvice s  provide d  to you  by Sony 

conce rn  in te rs ta te  com m e rce ,  the  Fe de ra l Arbit ra t ion  Act  (“FAA”)  gove rns  the  

http://www.adr.org/
http://www.jamsadr.com/


a rb itra b ility of a ll Dispu te s .  Howe ve r,  a pplica ble  fe de ra l or s ta te  la w m a y a lso 

a pply to the  subs ta nce  of a ny Dispu te s .  For cla im s  of le ss  tha n  $75 ,000 ,  the  

AAA's  Supple m e n ta ry Proce dure s  for Consum e r-Re la te d  Dispu te s  

(“Supple m e n ta ry Proce dure s”)  sha ll a pply including the  sche du le  of a rb itra t ion  

fe e s  se t  forth  in  Se ct ion  C-8  of the  Supple m e n ta ry Proce dure s ;  for cla im s  ove r 

$75 ,000 ,  the  AAA's  Com m e rcia l Arbit ra t ion  Ru le s  a nd  re le va n t  fe e  sche du le s  

for non-cla ss  a ct ion  proce e dings  sha ll a pply.  The  AAA ru le s  a re  a va ila b le  

a t  www.a dr.org  or by ca lling  1 -800-778-7879 .  For a rbit ra t ion  brough t  be fore  

JAMS, the  a rb itra tor will s im ila rly a pply the  Stre a m line d  Arbitra t ion  Rule s  & 

Proce dure s  if the  cla im  m e e ts  the  qua lifica t ions  for a pplica t ions  of such  ru le s .  

Fu rthe r,  if your cla im s  do not  e xce e d  $75 ,000  a nd  you  provide d  not ice  to a nd  

ne got ia te d  in  good fa ith  with  Sony a s  de scribe d  a bove ,  if the  a rb it ra tor finds  

tha t  you  a re  the  pre va iling  pa rty in  the  a rb itra t ion ,  you  will be  e n t it le d  to 

re cove r re a sona ble  a t torne ys ' fe e s  a nd  cos ts  a s  de te rm ine d  by the  a rb it ra tor,  

in  a ddit ion  to a ny righ ts  to re cove r the  sa m e  unde r con trolling  s ta te  or fe de ra l 

la w a fforde d  to Sony or you .  The  a rb it ra tor will m a ke  a ny a wa rd  in  writ ing  bu t  

ne e d  not  provide  a  s ta te m e n t  of re a sons  un le ss  re que s te d  by a  pa rty.  The  

a wa rd  will be  b inding a nd  fina l,  e xce pt  for a ny righ t  of a ppe a l provide d  by the  

FAA, a nd  m a y be  e n te re d  in  a ny court  ha ving ju risd ict ion  ove r the  pa rt ie s  for 

pu rpose s  of e n force m e n t .  

Lo ca t io n  o f Ar b it r a t io n .  You  or Sony m a y in it ia te  a rb itra t ion  in  e ithe r Sa n  

Die go Coun ty,  Ca liforn ia  or the  Un ite d  Sta te s  coun ty in  which  you  re s ide .  In  the  

e ve n t  tha t  you  se le ct  the  coun ty of your Un ite d  Sta te s  re s ide nce ,  Sony m a y 

t ra nsfe r the  a rb itra t ion  to Sa n  Die go Coun ty,  Ca liforn ia  in  the  e ve n t  tha t  it  

a gre e s  to pa y a ny a ddit iona l fe e s  or cos ts  you  incu r a s  a  re su lt  of the  cha nge  in  

loca t ion  a s  de te rm ine d  by the  a rb it ra tor.  

http://www.adr.org/


2 6 .  Go ve r n in g  La w ;  Wa ive r  o f Ju r y  Tr ia l 

Th is  Use r Agre e m e n t ,  a ll t ra nsa ct ions  he re unde r a nd  Dispu te s  re la te d  he re to or 

the  Se rvice s  sha ll be  gove rne d  by a nd  cons true d  unde r the  la w of the  Sta te  of 

Ca liforn ia ,  withou t  re ga rd  to conflicts  of la ws  ru le s .  You  a gre e  tha t  a ny 

Dispu te s  not  re qu ire d  to be  subm it te d  to b inding a rb itra t ion  sha ll be  subm it te d  

to the  courts  of Ca liforn ia  wh ich  sha ll ha ve  e xclus ive  ju risdict ion  ove r you  a nd  

Sony for a ll such  Dispu te s .  Ve nue  of a ll Dispu te s  not  subm it te d  to b inding 

a rb itra t ion  sha ll lie  e xclus ive ly a nd  on ly in  the  Sta te  of Ca liforn ia ,  Sa n  Die go 

Coun ty.  THE PARTIES HEREBY WAIVE TRIAL BY JURY WITH RESPECT TO ANY 

DISPUTE NOT SUBMITTED TO BINDING ARTIBRATION RELATING TO THIS 

USER AGREEMENT OR THE SERVICES.  You  a nd  Sony a gre e  tha t  a ny ca use  of 

a ct ion  a ris ing ou t  of or re la te d  to the  Se rvice  m us t  com m e nce  with in  one  (1 )  

ye a r from  the  da te  the  ca use  of a ct ion  a rose  or such  ca use  of a ct ion  is  

pe rm a ne n t ly ba rre d .  

2 7 .  Sp e cia l Te r m s  fo r  iOS  Ap p  Us e r s  

Notwiths ta nding a ny othe r provis ion  with in  th is  Use r Agre e m e n t ,  the  following 

te rm s  a re  a pplica ble  to those  us ing the  Apps  a s  a cqu ire d  from  the  Apple  App 

Store  to a cce ss  the  Se rvice s  on  a n  Apple  iOS de vice  (“Airpe a k iOS Apps”) .  

・ Acknowle dge m e n t .  You  a cknowle dge  tha t  th is  a gre e m e n t  is  conclude d  

be twe e n  you  a nd  us  on ly,  a nd not  with  Apple .  Sony,  not  Apple ,  is  sole ly 

re spons ib le  for the  Airpe a k iOS Apps  a nd  the  con te n t  the re of.  You  fu rthe r 

a cknowle dge  tha t  the  Airpe a k iOS Apps  m a y not  be  use d  in  a ny m a nne r 

incons is te n t  with  the  App Store  Te rm s  of Se rvice  a s  of the  Effe ct ive  Da te .  



・ Scope  of Lice nse .  You  a re  gra n te d  a  lice nse  to use  the  Airpe a k iOS Apps  on  

a ny iOS de vice  tha t  you  own  or con trol a nd  a s  pe rm it te d  by the  “Usa ge  Ru le s” 

se t  forth  in  the  App Store  Te rm s  of Se rvice .  

・ Ma in te na nce  a nd Support .  We  a re  sole ly re spons ible  for providing 

m a in te na nce  a nd  support  for the  Airpe a k iOS Apps ,  a s  spe cifie d  in  th is  Use r 

Agre e m e n t  or a s  re qu ire d  unde r a pplica ble  la w.  You  a nd  Sony a cknowle dge  

tha t  Apple  ha s  no obliga t ion  wha tsoe ve r to fu rn ish  a ny m a in te na nce  a nd  

support  se rvice s  with  re spe ct  to the  Airpe a k iOS Apps .  

・ Wa rra n ty.  We  a re  sole ly re spons ible  for a ny wa rra n t ie s ,  whe the r e xpre ss  or 

im plie d  by la w,  to the  e xte n t  not  e ffe ct ive ly d iscla im e d.  In  the  e ve n t  of a ny 

fa ilu re  of the  Airpe a k iOS Apps  to conform  to a ny a pplica ble  wa rra n ty,  you  

m a y not ify Apple ,  a nd  Apple  will re fund the  pu rcha se  price  for such  Airpe a k 

iOS Apps  to you ;  a nd  tha t ,  to the  m a xim um  e xte n t  pe rm it te d  by a pplica ble  

la w,  Apple  will ha ve  no othe r wa rra n ty obliga t ion  wha tsoe ve r with  re spe ct  to 

the  Airpe a k iOS Apps ,  a nd  a ny othe r cla im s ,  losse s ,  lia b ilit ie s ,  da m a ge s ,  cos ts  

or e xpe nse s  a t t ribu ta b le  to a ny fa ilu re  to conform  to a ny wa rra n ty will be  the  

sole  re spons ibility of u s .  

・ Product  Cla im s .  We ,  not  Apple ,  a re  re sponsib le  for a ddre ss ing a ny cla im s  by 

you  or a ny th ird  pa rty re la t ing to the  Airpe a k iOS Apps  or your posse ss ion  

a nd/ or u se  of the  Apps ,  including,  bu t  not  lim ite d  to:  ( i)  product- lia b ility 

cla im s;  ( ii)  a ny cla im  tha t  the  Airpe a k iOS Apps  fa il to conform  to a ny 

a pplica ble  le ga l or re gu la tory re qu ire m e n t ;  a nd  ( iii)  cla im s  a ris ing unde r 

consum e r prote ct ion  or s im ila r le gis la t ion .  Our lia b ility is  lim ite d  so fa r a s  

pe rm it te d  by a pplica ble  la w. 



・ In te lle ctua l Prope rty Righ ts .  In  the  e ve n t  of a ny th ird-pa rty cla im  tha t  the  

Airpe a k iOS Apps  or your posse ss ion  a nd  use  of such  Airpe a k iOS Apps  

in fringe s  tha t  th ird  pa rty's  in te lle ctua l prope rty righ ts ,  we ,  not  Apple ,  a re  sole ly 

re spons ib le  for the  inve s t iga t ion ,  de fe nse ,  se t t le m e n t  a nd  d ischa rge  of a ny 

such  in te lle ctua l prope rty in fringe m e n t  cla im .  

・ Th ird-Pa rty Be ne ficia ry.  You  a nd  we  a cknowle dge  a nd  a gre e  tha t  Apple  will 

ha ve  the  righ t  (a nd  will be  de e m e d to ha ve  a cce pte d  the  righ t)  to e n force  the  

Use r Agre e m e n t  a ga ins t  you  a s  a  th ird-pa rty be ne ficia ry the re of.  

2 8 .  Ge n e r a l 

If a  court  of com pe te n t  ju risd ict ion  holds  tha t  a ny provis ion  of th is  Use r 

Agre e m e n t  is  ille ga l,  une nforce a ble  or con tra ry to la w,  such  provis ion  sha ll be  

cons true d a s  ne a rly a s  poss ib le  to re fle ct  the  orig ina l in te n t  of th is  Use r 

Agre e m e n t ,  with  a ll othe r provis ions  re m a in ing in  fu ll force  a nd  e ffe ct .  

Any fa ilu re  by Sony to e xe rcise  or e n force  a ny righ t  or provis ion  of th is  Use r 

Agre e m e n t  sha ll not  cons t itu te  a  wa ive r of such  righ ts  or provis ion  un le ss  Sony 

a cknowle dge s  a nd  a gre e s  to it  in  writ ing ,  a nd  the n  it  sha ll cons t itu te  a  wa ive r 

of the  pa rt icu la r in s ta nce .  

Sony m a y a ss ign  th is  Use r Agre e m e n t  to a ny th ird  pa rty a t  its  sole  d iscre t ion .  

You  m a y not  a ss ign  or sublice nse  the  righ ts  gra n te d  unde r th is  Use r 

Agre e m e n t  withou t  the  prior writ te n  a u thoriza t ion  of Sony.  

Th is  Use r Agre e m e n t  will not  be  gove rne d  or in te rpre te d  in  a ny wa y by 

re fe rring to a ny la w ba se d  on  the  Un iform  Com pute r In form a t ion  Tra nsa ct ions  

Act  (UCITA) or a ny othe r a ct  de rive d  from  or re la te d  to UCITA. Furthe r,  the  



Unite d  Na t ions  Conve n t ion  on  Con tra cts  for the  In te rna t iona l Sa le  of Goods  

sha ll not  a pply to th is  Use r Agre e m e n t .  

Ea ch  th ird-pa rty lice nsor or supplie r of Sony who provide s  softwa re ,  con te n t ,  or 

othe r se rvice s  re la te d  to the  Se rvice s  is  a n  e xpre ss  in te nde d  th ird-pa rty 

be ne ficia ry of,  a nd  sha ll ha ve  the  righ t  to e n force ,  e a ch  provis ion  of th is  Use r 

Agre e m e n t  with  re spe ct  to the  softwa re ,  con te n t  or se rvice s ,  a s  a pplica ble ,  of 

such  pa rty.  
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