
Sony active employee registration 
 

New Family Center Canada Electronics Site: https://familycenter.electronics.sony.ca/en/  

 

Step: 1 
Click on Active Sony employee? Register Here 

 

 

 

 

 

 

 

Step: 2 
Click to proceed.  

If you already account on the Sony infosys site you 

will get the below message 

 

 

 

 

 

https://familycenter.electronics.sony.ca/en/


Step: 3 
Fill out Country, Language and Date 

of Birth and click on Agree and 

Continue 

 

 

 

 

 

 

 

 

 

 

 

Step: 4 
Fill out the info and click on Continue.  

 

 

 

 

 

 

 

 

 

 

 



Step : 4A 
Pick one option as per your preference 

 

 

 

 

 

Step: 4B 
If you have already account in our 

Sony Infosys site, you will see this 

message.  

 

 

 

 

 

 

Click on Sign in and continue with 

your Sony email address 

 

 

 

 

 

 



 

Enter your password and click on Sign In 

 

 

 

 

 

 

 

Step: 5 
If you don’t have account, then you will see the verify your email or verification code screen.  

 

Email Verification: Please check your 

provided email address. You should 

receive an email to verify you email 

address. Click on Verify, after click I 

verified. 

 

 

 

 

 

 



Code Verification: Please check your provided email 

address. You should receive an email for verification code. 

Please enter the code and click on "Verify”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step: 6 
You will see the Sony account created, or 

Verification completed screen, also received 

an email Sony account created successfully. 

 



 

 

 

 

 

 

 

 

Single Sign On 
If you are on Single Sign On, you will have access immediately after you sign up.  You can log in to your 

account using SSO or Password that you use on sign up page. 

For Non-Single Sign:  
Non-Single Sign on user validation will be based on your Sony email address.  

Email address is in our Database: 
If you use same email address HR provided and that match with our data base, you will have 

access right away. 

Email address is not on our Database: 
Your email address is not matching with our HR provided 

database or you are new hires. This message will show if 

you try to login to your account. 

• New accounts can take up to 5 business days to be validated.  

• New hires can take up to 1 month to be validated. 

Once your account is approved, you will receive a welcome email. 

If you have not heard back about your registration, please reach out to your HR contact to verify your 

information before reaching out to us. 

 

 

 

 

 

 


