Sony Retirees Registration

Family Center site: https://familycenter.electronics.sony.ca/en/

Retiree validation will be based on your retiree/Alumni ID.

Step: 1

Click on Eligible Sony retiree? Sony Fam"y Center Sign In
Register Here

Email ID* (Sony employees must use Sony email ID)

Start typing email. ..

Active Sony employee? Register Here
Eligible Sony retiree? Register Here  ——r

Having trouble? Contact us

Step: 2 Sony Family Center Sign Up
Fill out the info and click on Submit.

¢ Back

Ermail*

Start typing email....

Employee ID or Retiree ID*

Start typing ID...

Company*

Select Company -

Submit



https://familycenter.electronics.sony.ca/en/

Step: 3

FI" OUt country' Language and a Already have a Sony account? Sign In

X
Date of Birth and click on Agree
and Continue
Create Sony account
Country / Region
| Canada v I
‘Your home location is used to verify your identity when you contact us.
Lanquage
Not selected v ]
Date of Birth
| Month V[ | Day V[ Year V|
You need the correct date of birth to reset a lost password. Make sure the information you
entered is accurate.
] ) ) b
By selecting [Agree and Continue] button, you're confirming that you've
understood and accept the Terms of Service and the Privacy Policy.
Agree and Continue
About Sony account
Step: 4 : —
< Create Sony account X
Fill out the info and click on

Continue.

You will be able to sign in to all eligible services using your Sony account.

About Sony account

* Required Item

| Sign-In ID (Email Address)*

Password” @

Password*

]

Password Strength

Re-enter Password*

First Name*

Last Name*

Your security question is used when you need to change or reset your password.

Security Question

Security Question v

Describe the secret question

Security Answer

|




Step : 4A
Pick one option as per your preference.

Step: 4B
If you have already account in our
Sony Infosys site, you will see this
message.

Choose Your Email Preference

Would you like to receive Sony Electronics Inc CA product and service
email updates?

Don’t Allow Emails

o The email address you entered is already associated with an account.

This email address is already associated with an account on a Sony group service. Use a different email
address or sign in to the existing account.

Click on Sign in and continue with
your email address and Password.

Sign in to Sony Direct Store
@

L LT ﬁ

About Soany Account

Trouble Signing In?



Step: 5

If you don’t have account, then you will
see the verify your email or verification
code screen.

Verify your email address

I Follow the instructions in the email and select "l verified” within 24 hours.

Email Verification: Please check your

. . If you do not receive a verification email, please check the following:
pro‘"ded emall address' You ShOUId » Make sure your sign-in ID (email address) is valid
receive an email to verify you email + Checkyour spam folder
address. Click on Verify on your email. Resend Verification Email

And after click on I verified.

Create Sony Account

SONY

Verify your email address

This step is to verify the email address you will use for Sony Direct Store_To finish creating your account, click the
[Verify] button below to access the website

Verify
This button will remain active for 24 hours

If you did not intend to register an account, please contact Customer Services using the link provided below:

https://www.sony.net/acm_account/supports/ Iy



Code Verification: You will receive an email
containing your verification code. Please enter the
code and click on "Verify”

Steps: 6

You will see the Sony account created, or
Verification completed screen, also received an
email Sony account created successfully.

Create Sony account

A verification email has been sent to:

To complete creating your account, check your email for the verification
code within 20 minutes.

Verification Code

Didn't get an email?
s Make sure your sign-in ID (email address) s valid
e Check your spam folder

Resend Email

Change Sign-In ID

SONY

Verify your email address

You are one step closer to enjoying With Your My Sony Account. To complete creating your account, enter this
verification code to verify your email address.

To complete creating your account, check your email for the verification code within 20 minutes

This step is important because it
verifies that it is you creating the account
lets you reset your password if you ever forget it

If you did not intend to create an account, someone may have used your email address by mistake. If you have
any questions, please contact Customer Service

This email message has been delivered from a no-reply address. Please do not reply to this message.

Support

Verification Completed

Your email address has been verified.

Please close this page and sign in.



Sony account Created

Your email address, || N . - successfully verified.

Your Sony account was successfully created.

L

Please allow up to 2-3 business days for us to validate your account.
Once your account is approved, you will receive a welcome email.

If you have not heard back about your registration, please reach out to your HR contact to verify your
information before reaching out to us.



